March 10th, 2015
Re: Eco Mist Cleaning and Restoration

To whom it may concern;
Please accept this letter as a professional reference for Eco Mist Cleaning and Restoration.
Eco Mist has been working with Whistler Platinum as one of our main cleaning companies since
December 2012 with a portfolio of twenty six units to their current portfolio of thirty four units. These
units consist of two bedroom and two bathroom units to four bedroom and three bathroom units.
During this time, Eco Mist has showed great care and compassion when completing cleans in the homes
that we manage. The attention to detail and the high end cleans that they complete is one of the main
reasons why they have become a valued partner of Whistler Platinum. It is clear they value the
expectations of the company and take the time to ensure all of these are met prior to handing a unit
back over. Each time they enter a unit they pay close attention to damaged items (carpet stains, marks
on the walls etc) and report all maintenance related issues within the homes each time they attend.
Over the past few years, their company has grown with Whistler Platinum and their private clientele as
well, however, this has not prevented them from providing the same service as they had from the
beginning. They have shown that even on the extremely busy days, they are able to handle the high
volumes of check outs and produce the same standard of cleaning.
Hayley & Helen are extremely organized and attentive to scheduling. They are always available if any
questions or issues arise during the day and are willing to take on any extra work to help out in a time of
need. Overall, Hayley & Helen and their company Eco Mist Cleaning and Restoration are a pleasure to
work with. All the employees are extremely hard working and Hayley & Helen strives and succeeds at
offering the best services for the companies they work for.
If you have any further questions or comments regarding Hayley or Helen and Eco Mist Cleaning and
Restoration please do not hesitate to contact me at your convenience.
Kindest Regards,

Jen Blucher
Property Services Manager
Jen@whistlerplatinum.com
604-905-5145

